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Welcome to Coursera!

Congratulations on joining your organization’s Coursera
learning program! This guide is written to help you navigate
the Coursera platform and start learning.

What is Coursera?

Coursera is the world's leading online learning platform.
With Coursera, you can easily access world-class content and
credentials from the world's top universities and companies,
drive skill development with with role-based learning, and
track and benchmark skill proficiency against 62+ million
learners.

Why learn on Coursera?

While learning on Coursera you will...

Learn new skills to help you excel in your current role
Learn to prepare for your dream job

Refresh your education & keep your competitive edge
Become better informed on a variety of topics

Access content from 200+ universities & 30+ industry
partners

Join a global community of 62+ million learners

NSNS S

AN



Important notes about
your plan



What is Coursera for Campus?

Coursera for Campus is an initiative that enables any university to offer high quality, job-relevant, online
learning to students. If you are viewing this guide, you are likely part of or looking to join a Coursera for
Campus Basic plan or Student plan program.

Basic plan: Allows school administrators to offer a Coursera program to their students. It includes one
free course and unlimited Guided Project enrollments per student per year.

Student plan: It gives the same access as the Basic plan, except individual students — rather than
school administrators — request Coursera for access to a program. Coursera will direct students to
their school’s program if one exists already, or create a new program upon validation of school
info that the student provides. This process may take up to a few weeks depending on the
request queue.



Important notes on Basic / Student plan

Here are some critical elements of the plan that we want to highlight:

Learning program: Each student will join a program in order to access the Coursera catalog. The
student will need to create an account, or link to an existing account first.

Enroliment limit: Each student will be able to enroll in one course / year (and unlimited Guided
Projects) from the program catalog.

Unenrollment window: You must unenroll from a course within 14 days from date of enrollment if
you wish to take another course.

Course access: Some courses may start on a future date. You will see this information on the course
description page prior to enrolling, and if you enroll anyway, items will be locked until the session
starts. If this is an issue for you, you can simply unenroll within 14 days and take a different course.

ID verification: Some courses that are part of a Degree or Professional Certificate program
require an ID verification that involves uploading an active government-issued ID. Please note that
student IDs as well as IDs from restricted countries are currently not accepted.


https://www.coursera.org/professional-certificates
https://learner.coursera.help/hc/en-us/articles/209818953-Set-up-ID-verification-for-a-Degree-or-MasterTrack-course

Joining your
organization’s
learning program on
Coursera



Joining Coursera

Joining your organization’s B - coursera
learning program

|}

pur organization has |

Basic plan: There are two ways you can join your
organization's learning program, depending on how
your school's admin has invited you...

Email invitation: Clicking the link “Join Now”
from the email invitation you have received

Program link: Clicking the Program URL
shared by your school and logging into Hi, John Doe!
Coursera using the email address associated
with your school (most likely your school
email)

Congratulations - you have been invited to participate in an online professional
development program through Coursera. Don't worry about missing deadlines or failing.
You can always reset deadlines and retake quizzes. Select your courses and start learning!

Student plan: After going through the request flow

on the Student plan website, you will be directed to
the program page to join or receive an email with join
link at a later date if a program does not exist yet.

Note: This is different from visiting coursera.org and signing up as a new user. Doing so will mean that you are using Coursera's consumer site
and not your organization’s learning program, and hence you will not be able to enjoy the enterprise benefits.




Joining Coursera

coursera = n Gk

Joining your organization’s

learning program Coursera Demom‘é“aming Program

Once you click on the invitation email link or the
program URL, you will be directed to your

organization's learning program. In order to join, oIt Works
you need to first log in to the Coursera platform.

Learn by doing with Guided Projects! New

H H u H " “ » Show only projects: (Il
To do so, either click on Join for Free” or the Log Gain hands-on experience with our guided video projects.
In” button in the top right corner.

Most Popular Certificates VIEW ALL

Note: If you are already logged into Coursera with the same email address on which you have been invited for this program, you will directly see
“Join Program” button




Setting Up

Creating your account
Welcome to Start your program

You're invited to join Globeland Il Learning Program through dgupta+test3@coursera.org

Once you click on “Join for Free”, you'll be
redirected to a Welcome to Coursera page where covursera ® manew Coursera user

you will have 2 options for account setup.

I'm an existing Coursera user
Keep your Coursera accomplishments all in one place.

1. If you don’t have an existing Coursera
account, select I'm a new Coursera user

2. Ifyou do have an existing Coursera
account (either under the email where you
received the invitation or a different
personal email), select “I'm an existing
Coursera user”. This is a critical step to

This option only appears when you try to join the
program for the first time, so please be sure to select
it if you have an existing account.

keep all of your past/future
accomplishments and progress in one
place.

Note: Once you have accessed the program link and joined, you will not see the “Welcome to Coursera” page - you will directly see the pop up to
login with your account or sign up for a new account to access the learning program.




Setting Up

Creating your account

A.

If you select “I am an existing
Coursera user”, you will be asked to
enter your existing username and
password. Once done, your existing
account and your email used for the
Basic/Student plan will be linked under
the same account.

If you select “I am a new Coursera
user”, you will be asked to create a
password for your new account

Welcome to
coursera

Log into your Coursera Account

Cool' So you have already have a Coursera account, please log in with your
existing account Information

Password

Enter a password @

Ca m

Forget Password?

Welcome to
coursera

Set up a new Coursera Account

Get immediate access to enroll in your company’s sponsored courses right
away!

Email

yourname@company.com

Password

e m




Joining Coursera

Your Program Home

Once you have created your account, you will
land on the learning program home page
where you will see two tabs:

1. My Courses: After you enrollin a
course / Guided Projects, you will see
them listed on this page and be able
to enter them. This is also where you
will unenroll from any courses
within 14 days.

2. Browse Catalog: Here you will be able
to see the courses / Guided Projects
available in the program, view details,
and enroll.

coursera

My Courses

e v I oo |G

Welcome to

Coursera Demo Learning Program

Start lea g on Courseral

Browse Catalog

=
Let's start your first coursel!

Courses include recorded auto-graded and peer-reviewed

assignments, video lectures, and discussion forums.

NEW Learn by doing with Guided Projects

5 Nidhi Manchanda

Note: Refer to the next section to understand how you can enroll in your first course and begin learning in detail




Enrolling in a course /
Guided Project



Enrolling in a course

Choose your course

Once you have a chosen a course that
interests you, click on the tile to access the
course details.

If you choose a tile for a Specialization or
Professional Certificate, you will be enrolled
into the first course of the series.

If you'd like to complete the entire series,
you can pay for the remaining courses or
reach out to your school's administration to
request that they partner with Coursera to
offer more enroliments to you.

coursera | @ -

Most Popular Courses

' i
YR .

The Science of Well-Being

Yale University

COURSE

S

Learning
How to Learn

Learning How to Learn:
Powerful mental tools to
help you master tough...
McMaster University, University of
California San Diego

COURSE

Trending courses in Computer Science

Python for Everybody

University of Michigan

SPECIALIZATION (5 COURSES)

! James Test

m ET IXG STARTED 1

Programming for >
Everybody (Getting
Started with Python)

University of Michigan

COURSE

[Py |

Clickon a
course tile to
access the
course details




Guided Projects

H covursera - xplore v rhyme
Choose your Guided ’ =
P rOject Showing 85 total results for "rhyme"

Filter By  Language v Level v Skills ~ Partner v Learning Product

Guided Projects allow learners to use a
pre-configured cloud desktop that is
accessible from their web browser to
learn a new tool by completing
instructor-led tasks.

Project: Computer Vision - Image Basics with OpenCV and Python
Rhyme NEW
GUIDED PROJECT
3.9 (16)

. Beginner

You can find all the projects by typing
in “Rhyme” in the search bar. Once you
have a chosen a project that interests

Project: Basic Image Classification with TensorFlow

Rhyme NEW
GUIDED PROJECT ~

you, click on the project tile to access - .
details and enroll. Begi Click on a
.| Beginner project tile to
access the
st Project: Linear Regression with NumF| details

Rhyme NEW

GUIDED PROJECT

4.2 (21)

. Beginner

Note: Guided Projects need to be accessed via a desktop or a laptop




Enrolling in a course

Enroll in a course / Design Thinking for Innovation
Guided Project 2,925 ratings + 876 reviews

Enroll for Free ‘ ‘ Save for Later
Starts Aug 28 . o

The course description page has detailed AR ANEASN
information to help your enrollment decision.

SIT

UNIV Y
VIRGINIA

About this Course

Today innovation is everyone's business. Whether you are a manager in a global corporation,

The descri ption inc' UdeS: an entrepreneur starting up, in a government role, or a teacher in an elementary school, ({)) 1?'?:/:‘?’?::2?' ieaFn At Vot eR
v/ skills that you will gain i s il o e e
‘/ leﬂcu |ty |eve| Zle:)dv\)ol\f)lemme an innovative thinker and uncover creative opportunities that are there = Haxibladanllings
v/ Workload = Reset deadlines In accordance to your
e Rat”’]g SKILLS YOU WILL GAIN e
v/ Detailed Syl labus Strateglc Thinking Design Thinking Innovation Management + Beginner Level
Design Management Innovation
If you decide to enroll, click on the “Enroll for (o English
Free” button - it will then change to “Go To Arabic

Course”. Once you enter the course, you can
start watching videos and taking quizzes
immediately*

*Note: While most courses are on-demand and learner can start learning immediately, there are a
few courses that have a specific start date. While you can enroll in these courses at any time, you will
have to wait for the session to begin learning.




Starting a course

Access Guided Projects ,J—

This project is for those who want to start working with OpenCV for Computer Vision projects. You will learn Object Tracking with OpenCV i
Python. At the end of this project, you will know how Optical and Dense Optical Flow works, how to use the Me...

When you enroll in a Guided Project, you will ¥ e
be taken to the course page. The course will
consist of a combination of Keyoncepts
lectures/readings/project/quiz. Look for an  Opteairien
Ungraded External Tool assignment to

access the project exercise.

v More

Click on “Open Tool” to access the Guided

) . Project: Computer Vision - Object Tracking with OpenCV and Python
Project interface.

@ Reading: Project-based Course Overview 10 min
To obtain a certificate for the completed
Guided Project, come back to the course page
after finishing the project and pass the quiz.

(] Ungraded External Tool: Object Tracking with OpenCV and Python 1h
Quiz: Graded Quiz: Test your Project understanding 6 questions | Due Jun 21, 11:50 PM PDT

O Course End Survey - We appreciate your feedback! 15 min

See Solving Issues with Rhyme Guided
PrOiECts fO rmore dEta |IS an d trOU bIeShOOting This course uses a third-party tool, Object Tracking with OpenCV and Python, to enhance your learning

tl ps experience. The tool will reference basic information like your name, email, and Coursera ID.

| agree to use this tool responsibly.

' Open Tool



https://learner.coursera.help/hc/en-us/articles/360044549452-Solving-Issues-with-Rhyme-Guided-Projects
https://learner.coursera.help/hc/en-us/articles/360044549452-Solving-Issues-with-Rhyme-Guided-Projects

Accessing the Cloud

Desktop
GUlded PrOjeCtS New course type that offers learners short-form, hands-on learning

v

5 Average Trip Duration

Hands'on = it N A;:vfu = y'a\ : . T = alysis pr 'Fomtn Window  Help
learning 4 Sl

Learners instantly go hands-on
with virtual cloud desktop

Instructor-led

- 1024x 768 +

Easily follow along with visuals
from the instructor in a
convenient, split-screen interface



https://docs.google.com/file/d/1c9GRWX0UTbNt4rqb6-1CEXRBjmGPCSVH/preview

Starting a course /
Guided Project



Starting a course

Go to your course /
Guided Project

After you enroll in a course, it will show under
the My Courses tab on your program home
page. Click on Resume or Preview to enter
the course.

You can also get to your course under the
Catalog tab on your program page. Navigate
to the class tile, click into it, and then click on
Go to Course.

My Courses Catalog

MY COURSES

The Science of Well-Being

Yale University 10 WEEKS

i
4

PROGRESS

You can finish this time

You've already completed 74% of your course! Reset your deadlines so you Reset my deadlines

can finish the rest!

The Science of Well-Being

2,701 ratings

Offered by

The Science of Well-
Being

Yale University

Go to Course D Save for Later

COURSE i o
Paid for by your organization




Starting a course

Main course / Guided
Project page

When you enroll in a course, you will be
taken to the course page. The course will be
broken down by weeks in the left navigation
bar, and links to assignments, videos, and
readings will appear on the main page.

Click Start to access the first module in the
course.

Click Resume to return to a course to start
where you last left off.

The Manager's Toolkit: A
Practical Guide to Managing
People at Work
University of London, Birkbeck,
University of London
Overview

Week 1

Week 2

Week 3

Week 4

Week 5

Week 6

Grades

Notes

Discussion Forums

Messages

Resources

Course Info

‘ o You can start learning right away. Courses follow a week-based schedule, and you can go faster, if you fike. X
Don't miss out on deadlines and events 2
w Add all your assignment deadlines and important dates to your calendar. You can also set it up later in Settings.

Add to calendar Set up later

The Manager's Toolkit: A Practical Guide to
Managing People at Work

by University of London & Birkbeck, University of London

X
o Dr Chris Dewberry

' More
- = -
° ® ® ®
START WEEK 1 WEEK 2 WEEK 3 WEEK 4
Video: Welcome and Introduction part 1
1tll take about 7 min. After you're done, continue on and try finishing the week ahead of schedule.

7 min




Starting a course

View your progress at a
glance

Every course page has a timeline to help you
easily see how you are progressing through
the course. You can see what you have
completed, and what you need to do next.

The Resume button takes you back to where
you last left off—even if it was in the middle
of a watching a video.

v More
-~
® O LA LA >
START 07/31 WEEK 1 WEEK2 (3 WEEK 3 WEEK 4

WEEK3  Video: 3.3 Case Study
You're doing great! Pick up where you left off and you'll be done in no time.
2 min

WEEK 3 Estimated time: 53 min A\

Get to Know your Stakeholders

REQUIRED GRADE DUE
Videos ) 13 min left © Quiz Aug 20
Module 3 Quiz
20 min

Readings ) 20 min left




Starting a course

Reset my deadlines

Resetti n g Dea d I i n es ::ﬁe“s/‘izgjzatistics: Techniques m
U

University of California, Santa Cruz
Don’t miss out on deadlines and events
Overview E Add all your assignment deadlines and important dates to your calendar. You can also set it up later in Settings.

Reset Deadlines: Start/due dates are

suggested to keep you on track — you
can reset if things get busy (you will be
prompted to do so).

Week 2

You can do so by clicking on the Reset
Deadlines option either from:

Bayesian Statistics: Techniques and Models
1) In-course page

Reset Deadlines
2) Program home page It looks like you missed some important deadlines. Reset your deadlines and get _

started today.

UNIVERSITY OF CALIFORNIA, SANTA CRUZ




Starting a course

Unenrolling from a
course

As mentioned, your plan allows for one
course enrollment per year.

So if the course you enroll in does not
seem like the right choice, you must
unenroll yourself within 14 days from
the date you enrolled. After 14 days,
you will not be able to change your
selection.

You can do so from your program
home page under My Courses, by
clicking on the “..." button on the course
card.

coursera

My Courses

NEW

Browse Catalog

Browse projects and gain hands on experience with Guided Projects.

MY COURSES

Learning How to Learn: Powerful mental tools to help you master tough subjects B
McMaster University Unenroll

from Course
— i

3 ASSIGNMENTS THIS WEEK




Starting a course

Keep track of your
grades and completed
assignments

On the Grades tab of the left-hand menu
section of the course page, you can:

v

View all the quizzes and
assignments in the course

See which assignments are due or
overdue

See all your graded quizzes, and
completed assignments

Retake quizzes and assignments
from this page if you need to
improve a score or if you did not
pass the first time

Overview
Week 1
Week 2
Week 3
Week 4
Week 5
Week 6
Week 7
Week 8
Week 9

Week 10

Notes

Discussion Forums
Messages
Resources

Course Info

= There is 1 assignment due this week or overdue.

item Status
Week 2 Qui

@ i passed
Quiz
Week 3 Qui:

Q@ ok Passed
Quiz

° Week 4 Quiz
Quiz

Passed

Week 5 Quiz

Quiz
Week 6 Quiz
Quiz

Reflect on the Rewirement Challenge
Submit your assignment and review 2 peers' assignments to get your grade.

@ Submit your assignment

(® Review 2 peers' assignments.

Due

Aug11
11:59 PM PDT

Aug 18
11:59 PM PDT

Aug25
11:59 PM PDT

Sep 1
11:59 PM PDT

Sep8
11:59 PM PDT

oct6
11:59 PM PDT

Oct9
11:59 PM PDT

Weight

10%

10%

10%

10%

10%

Grade

83.33%

85.71%

100%




Starting a course

Discussion forums for iR
your course

Overview
Forums Al Threads Q

Week 1 oLcaIrTON

For any questions or issues specific to the et :
. . .. K goat s bebow
course / Guided Project, please visit the e General Discussion . o s o o e
. . . . Week 4 This Is 3 forum for general daoussions 300wt the Course topkcs 290 >

Discussion Forum within the course page.

Week 5

§
E
%

You can find relevant topics and threads
Week 6 Introductions
created by your peers, or post your own to - A ot oo o e

s 5800
eel
get help or start conversations. ek : g: %?
Week 9 Teacher Forum . . ‘ 0
Thi 5 & forum foe taachers 10 diicuss how they can use thase 26 N Q
Week 10 matenisls 10 help STudents ;‘6 a 0 . .
Discussion forum is accessed through the e 000D
left-hand menu on your course page. . Study Groups ” OQA®Qa0
. tes Study groups 368 hanging out tegether >
These are available for most courses. o ks g R0 HLO0@
as®e
Messages
Resources

Course Info




Starting a course

Neek 1 5 Welcome to the Course Prev | Next

FI n d in g Vi d e.o Course materlals = Welcome to the Course B Notes [2 All notes
Seg ments Wlth Lecture Materials

Video: Welcome to the

Coursera’s interactive course

3 mir

& searchable transcript |

on a Macintosh

Click the “Save Note” butto

when you
want to capture a screen. You can also
I

e lines from the

Video: Installing MAMP
on Windows 10

your own notes to

The full transcript of each video can be IR
clicked in segments, which will take you to N e

the corresponding point in the video.

Search the transcript if you're looking for a s

particular lesson concept or keywords.
@ Discussion Prompt: Your :
Database Experience English Help s Translate

Optional Assignment 0:08 Welcome to QL and databases. [Now, this course is very differgnt from the

. previous cglirse. We're not going t¢g/ write any HTML, we're not going to
Bonus Materials

Download

videos for . Your sgved
Fully inFeractive Change gfflipe Chal:g(te);llc?(eo notes&lvtlwll be
transcripts that language of viewing play! stored here

correspond to the speed

- ) the subtitles
video timestamps




Starting a course

¢« Lesson #2 Quiz

Graded quizzes to help
reinforce concepts

1 1 . Astress test: (check all that apply)
point o
7\ Tries to incorporate all potential economic and financial crises, such as recessions,
appreciation and depreciation of currency, liquidity crisis, etc.

Quizzes include multiple question types

H | D t look at hist | ret , and looks at all the details of thi refoli d
from the instructor to test learners e vlnerabiltiesduringal sorts of porential ncal erises.
through the course. .

Aims to test the behavior of historical returns and their fluctuations during all sorts
of potential financial crises.

YOU can I’eta ke qUIZZES and aSSIgnmentS |f | Tries to incorporate all the interconnections between financial institutions.
you need to improve a score or if you did
not pass the first time.

1 2 A 5% 3-month Value At Risk (VaR) of $1 million represents:
point
A 5% chance of the asset increasing in value by $1 million during the 3-month time
frame.

A 5% decline in the value of the asset after 3 month, per each $1 million of notional.

A 5% chance of the asset declining in value by $1 million during the 3-month time
frame.

The likelihood of a 5% of $1 million decline in the asset over the next 3-month.

1 3. inthe Capital Asset Pricing Model (CAPM), a measure of systematic risk is captured by:
point
The standard deviation of returns.

The variance of returns.

The Beta.




Connect beyond your
course in the Coursera
Community

Visit www.coursera.community while
logged in to your Coursera account.
Click Login on top right to get started.

In the Community, you can:

v/
v/
v/

Dive deeper into topics of interest
Ask and answer questions

Meet other learners using
Coursera to improve personally
and professionally

Get and share study tips

Organize and attend online events

coursera

Menu Vv

Welcome to the Coufisera
"\ community!

>

2,069 Topics 7,960 Replies 19,385 Members

Recommended Discussions

New to the community? Introduce yourself here!

® =

Find a study partner here!

What matters most for you in a video lecture?

LI

Find people who are in your location or speak your language

Giving Feedback

L

How did you learn about Coursera?

m

| Login



http://www.coursera.community

Mobile App

Download the e

GETITON ’ Download on the

Coursera mobile app | > Google Play ‘ App Store

T ——— to learn on the go! )
X Selma to Montgomery March (1965)
- -

| S—

Ease of use Unparalleled Intuitive classroom

accessibility experience

the edge of the bridge.

95% of the 4000+ Coursera is available

And, unbeknownst to the other marchers,

Martin Luther Kin ar 85 he couk courses on Coursera anywhere at any time. ICOttjrsera kedelps

el il : . ectures and lessons

BcTusshat bridos o ; can be taken from Courses are available

and then Martin Luther King knelt down and short, so learners can

o b e o Seginning fo end en e el

Tuesday. your mobile phone, languages subtitled, progress in just a few
i ilabili minutes a day.

In fact, some people cynically called it Turn Iaptop, or tablet. with avallablllty across y

Around Tuesday. Martin Luther called it a Android and iOS.

[E] SAVE A NOTE



https://apps.apple.com/app/apple-store/id736535961
http://play.google.com/store/apps/details?id=org.coursera.android

Accessing Multiple
Learning Programs



Managing Programs

coursera | wursera What do you want to |
L
How to switch
\ Coursera 4 Coursera
coursera v
p rog ra mS? Coursera Team Sponsored Courses
We
. . e Switch t
Over your Coursera journey, you may join = COU F'Sera
more than one learning program set up by Wiy Coursera 1 -
one or multiple organizations. All Courses Seliiiae sl DRy Q2 B
. . . Data Science Program
TO SWItCh toa dlfferent program' Slmply % Nidhi Onboarding Instance Sponsored Courses
click on the dropdown at the top-left
corner of your learner home page and
select the desired program. You can then Y| CousanE UnivERyehicaiissss
. . C uni S| d C
browse and enroll in the courses available e
in the chosen program.
gg Nidhi's Demo Learning Program
Nidhi Demo Instance Sponsored Courses . ¢ |
Note that once you've enrolled in a course |

through one program, you won't be able

to make duplicate enroliments from other Please note that clicking on My Coursera will direct you to the

programs. You will still be able to search Coursera consumer website.

and enter the course from any program,

but the course will only be listed on “My If you try to enroll in a course from there that is not included in
Courses"” section of the program that was the program, you will be directed to the payment page.

used to enroll in it.



Sharing your
accomplishments



Sharing
accomplishments

My Courses Name Verification
Access and share N |
. o st Active Your name, Steve :?flx, |[s verified. This is the name that will Request Name Change
appear on your certificates.
certificates of
Inactive
(]
completion
|
Updates o Al For Everyone
You can access your certificates of )
. . Accomplishments
completion under the Accomplishments My Courses
option from the dropdown in top-right Recommendations
. . P Al For E
corner, displaying your name. W
= eplasringal
e Grade Achieved: 94.5%
Once here, you will be able to view and e
download the certificate, as well as share it

directly on LinkedIn.



Sharing
accomplishments

Coursera credentials are
the second most
popular on LinkedIn!

When you complete a course, you have the
option to upload your certificate to LinkedIn
where it will appear in your profile.

in Q Search

Data Science Specialization: R Prog| g
Apr 2016 - Present « License 3Z9ASVIHQM2G

W Johns Hopkins University
See certificate

Executive Data Science Specialization: A Crash Course in Data Science
Apr 2016 - Present « License HUUH6GXZD8ZQ

w Johns Hopkins University

See certificate

Executive Data Science Specialization: Building a Data Science Team
Apr 2016 - Present « License 4R3WVIREG9V2

W Johns Hopkins University

See certificate
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Getting Help

Learner Support

We provide support through our Learner
Help Center. This is a great place to learn
about how Coursera works and get answers
to your specific questions & issues.

You can access the Help Center from:

1) Top menu of your Coursera account
2) Bottom of the Program Home page and
in-course pages

Note: For questions about specific course
content or help with assignments, please
visit the Discussion Forum (accessible from
the course page) and review existing posts
by your peers / make a new post.

coursera | &5 What do you want to learn? n

Welcome to

James Test Program

How It Works

My Courses Catalog

MY COURSES

R Programming
Johns Hopkins University

~<<" ' PROGRESS

2 ASSIGNMENTS THIS WEEK

e James Lee A

Profile
My Purchases

Settings

Accomplishments

Help Center

Log Out

WEEK 3 OF 4



https://learner.coursera.help
https://learner.coursera.help

Getting Help

Additional Support

What do these messages mean?

Issue Type

Enrolling in the
learning program

Messages

Sorry, this program has been filled up. Please contact your learning
team to add availability.

Reasons and Solutions

Your organization has hit the license limit and needs to work with Coursera to

expand the plan. Please reach out to your school administrator/program
admin with the request.

Payment for the

7-day Free Trial

If you are seeing the 7-day Free Trial screen asking for payment to enroll in a course, one

of these could be the reason:

course e Lrge Businss AnltsSpecialiaton.Your 7-day re o
skillup . inchs. . o o .
CouseraTeam 4 Course ' Unlimited access to all courses In the Specialization 1. You are accessing Coursera’s consumer site instead of your organization’s learning
— a program. Please click on the toggle on the top left corner of your account. If it says
e ' Cancel anytime. “My Coursera” it means you are on the non-enterprise platform. Always make sure
H Alcoss o ponatessimpy cance efoes el s i o g foryou your access the platform using the program link of your organization.
/5,973 per month to continue learning after trial ends.
f o ssstasyou can-the Beryou o the more you s 2. The course is not a part of the program catalog
/  Certificate when you complete.
Share onyour resume, Linkedin, and .
“My Coursera”
means Coursera Fre
Consumer site
Audctne course
Getting the If you see this on your course page, it means you must verify your identity (one-time
certificate for your process) to release certificates for course / Guided Project completions.
course : . .
e Some courses on Coursera only require the learner to verify their name

e Some courses require |D verification, which includes uploading a
government-issued 1D




Have fun learning!



